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Welcome & Introductions

Maureen Moore

Communications Manager



Please Join Us In Welcoming: 

Amanda Anderson (New Member)

Courtney McClain (Statesville Member)
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Our Meeting

 Utilize Mute Button to 

Eliminate Background 

Noise

 Stay Engaged by: 

 Sharing Video if 

Possible

 Use Reactions (Thumbs 

Up, Clapping, etc.)
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Safety First



Business Transition

H. Wayne Wilkins

Chief Executive Officer



Business Transition



Business Transition

 Waiving all credit card/payment 
processing fees

 Closing offices, utilizing authorized 
pay agents for in-person transactions 
instead of maintaining cooperative 
offices for that service.

 All customer care representatives 
answering phone calls for more 
efficient service delivery.

 Installing new payment kiosks 



NISC Migration Project

Brian Dacaret

Manager of Application Systems



NISC Migration Project

 Purpose

 Objective

 Goals

 Benefits  



NISC Migration Project - Purpose

 Purpose

 Strengthen our current technology platform to allow 

EnergyUnited to be the leading energy services 

provider committed to delivering reliable energy 

services at competitive prices to improve the quality of 

life of its customers and communities.  



NISC Migration Project - Objective
 Objective- Consolidate our current distributed technology platform 

into a single, integrated enterprise system.  



NISC Migration Project - Goals
 Goals-

 Incorporate one product with a consistent look and feel

 Provide higher level of data integration eliminating 
duplication of data 

 Increase efficiencies across the organization 

 Develop long lasing partnership with one vendor who 
understands and supports the cooperative business model

 Enhance functionality to meet and exceed member 
expectations 



NISC Migration Project - Benefits

 Benefits

 New ways to conveniently manage your account

 More ways to ‘Keep You Informed’

 New ways to communicate with EnergyUnited



NISC Migration Project –My EnergyHub



NISC Migration Project – Benefits

-Keep You Informed:  Mobile

Account overview

Current amount due

Usage overview

Easy to use navigation buttons



NISC Migration Project – Benefits

-Communications:  Mobile

 New ways to communicate with EnergyUnited

 Report an Issue/Inquiry

Power Outages

Light Maintenance

Request to Disconnect Service 

Question About Your Bill



NISC Migration Project – Benefits

-Communications

Report an Issue/Inquiry

Light Maintenance Example



NISC Migration Project – Benefits

-Keep You Informed:  Mobile 

Track Issues-Status

Power Outages

Service Requests



NISC Migration Project – Benefits

-Keep You Informed:  My Usage-Web



NISC Migration Project – Benefits

-Keep You Informed: Usage Explorer-Web



NISC Migration Project – Benefits

-Keep You Informed:  Usage Comparison-Web



NISC Migration Project – Benefits

-Keep You Informed:  Average Usage-Web
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NISC Migration Project – Benefits

-Keep You Informed:  Notifications-Web

Billing Notifications

 Bill Available

 Billing Change

 Credit Card Expiration

 Payment Arrangement Due

 Payment Confirmation

 Payment Posted

 Scheduled Payment Notification

 Unsuccessful Payment 

Notification

Service/Usage Notifications

 New Service Request Created

 Planned Power Outage 

 Power Outage Restored

 Power Outage Updated

 Peak Time Alert

 Power Usage Alert



NISC Migration Project – Benefits

-Keep You Informed:  New Bill Print



NISC Migration Project – When??

May 3, 2021 



NISC Migration Project – Thank you! 

Questions?



Break



Cybersecurity Update

Jason Ward

Cybersecurity Specialist



Jason Ward, EnergyUnited Cybersecurity 

Specialist
 Bachelor of Science in Computer Information Technology from Western Kentucky 

University 

 Masters in Homeland Security Information and Forensics from Penn State

 Certified Information System Security Professional certified by (ISC)2

As of 1/1/2021 there are only 92,938 CISSPs in the United States while 147,591 hold 

the certification around the world. (source: Member Counts | How Many (ISC)² 

Members Are There Per Certification | (ISC)² (isc2.org))

Background in IT and information Security with experience for 2 Fortune 50 companies. 

https://www.isc2.org/en/About/Member-Counts


Day-to-Day Role

 Evaluate existing systems for vulnerabilities 

 Audits of activity

 Use of existing tools to monitor activity across network

 Prepare and provide cyber awareness trainings to new hires and existing employees

 Conduct vendor and product assessments for each new product or service 

 Research attack methodologies and cyber security threats and how each type of threat 

actor could negatively impact EnergyUnited

 Provide members of leadership with reports summarizing the state of cybersecurity 

within the organization. 

 Advise leadership of  threats or situations  to proactively attempt to mitigate threats and 

reduce risks



Prevention of Threats 
Awareness Training

What is a threat?

Who is a threat actor and what do they do?

Why would EnergyUnited be a target for malicious actors?

Incident Response

 What to do when an incident occurs

 Who to contact when an incident occurs

Defense-in-Depth

 Multiple layers of security (technical and administrative) controls to protect systems 
and data

 Adding layers to protect the metaphorical castle

IT Staff Training 

 Unique configurations

 Confidentiality, Availability, and Integrity of data



Cyber Safety – BEC’s 

Here are some of the top things you can do to help ensure cyber safety: 

 Be suspicious of all email from unknown and unexpected senders.

 Know the BECs of social engineering:

 Breaking – if the email is about breaking news and seems urgent or overly important, it’s 

likely fake.

 Emotional – if the email is designed to tug at your emotions, it’s likely fake.

 Complicated – if the email attempts to explain something complicated and requires you to 

take some action, it’s likely fake.

 Be very suspicious of email that urgently requests you to act; such as replying or 

clicking on a link. Trust your instincts!

 Don’t rely on social media outlets as your trusted news source.



A Brighter Future

H. Wayne Wilkins

Chief Executive Officer



Letter to the Editor,

Iredell Free News

A Brighter Future



Brighter Future

 Highlight NC electric 

cooperatives’ efforts to 

support the communities 

we serve.

 Focuses on reducing 

carbon footprint, 

leveraging innovation.



Net-Zero, Clean Energy Plan…
 What does “Net zero" Mean? – NZ refers to achieving an overall balance 

between your emissions (Carbon footprint) produced and emissions taken 
out of the atmosphere. 

 Why have a goal?

 To be a good environmental steward in the community

 To service current C/I customers who have corporate net zero goals

 To attract potential C/I customers to local area (economic 

development)

 To be able to take action early before pricing/interest 

rates/scarcity of resources/offsets costs increase, legislation 

dictates, and members demand sustainability.



Sources of EnergyUnited’s Carbon Footprint

 Mobile Combustion - Number of vehicles, make and model of each 

vehicle, gas mileage of vehicle, and miles traveled in year

 Misc. Machinery - Owned AC units, owned boilers - Emissions rate or 

amount of fuel burned during year 

 Generated, Purchased and Consumed Electricity - Utility energy usage 

for the year, total energy split by resource type (Hydro, Nuclear, 

Coal,Natural Gas, Solar & other renewables

 Transportation to/from Work - Number of employees/contractors that 

drive to work, distance of each one’s commute, car’s average gas mileage

 Business Trips by Car - Miles driven, gas mileage of car

 Business Trips by Plane - Origin and destination, number of seats 

purchased

 Hotel Stays - Number of rooms occupied, number of nights



Net-Zero Goal, Clean Energy Plan…

A portfolio strategy
 Already today:  Energy Efficiency programs, Demand Response 

programs, Renewable resources, CVR

 Coal is out, Natural Gas is replacement (still dirty)

 Batteries are starting to enter

 Replacement for coal/gas is not quite renewables (100%) 

 Future: Current generating resources and market purchases have 

to retire/terminate

 Near Future: Reliability concerns

 Carbon offsets (Net) - compensate for your emissions by funding 

an equivalent carbon dioxide saving elsewhere.

 Reforestation Option (Trees) ,Carbon Capture (Storage)



Questions?



Break



Sustainability Report, Digital 

Campaign & Front Porch 

Forum

Adam Martin

Communications Specialist



2020 Sustainability Report



2020 Sustainability Report – Special 

Campaign

EnergyUnited members are 

more aware of our efforts to 

improve impact on environment 

when compared to other 

cooperative members, but there 

is an opportunity to increase 

awareness. 



Front Porch Forum on Sustainability 



Front Porch Forum on Sustainability 

Participating members will:
• Review sustainability 

messages and assets to 

provide qualitative 

insight.

• Respond to questions to 

help EU understand how 

important sustainability is 

when compared to other 

service attributes. 

• Complete these 

assignments within one 

week. EU to observe flex 

schedule. 



Front Porch Forum on Sustainability 

Select members to 

participate
Screen participants

Front Porch Forum 

Conducted

Preliminary Results 

Provided to EU
Campaign/Report 

Assets Deployed.

Mid-February March 1 - 5 March 8 – March 14

March 19 April 1 – April 30

Assets finalized

March 26



Questions?



Co-op Updates

Maureen Moore

Communications Manager



AMI Update

Meter Deployment is 

complete apart from cleanup 

work. There are only about 

30 meters left to install. 

These are a mixture of 

customer refusals/opt-outs 

and access issues including 

locked gates and inaccessible 

meter bases.



DC Fast Chargers Coming

•DEQ awarded grant to EU in partnership with 

NCEMC and ChargePoint for 2 DC Fast 

Chargers

•Greenbriar Café - Statesville

•McDonald’s – Mocksville

•125 kw DC-Fast Chargers

•62.5 kw per cable

•80%, 200-mile charge in 1 hour



Youth Tour Update
EnergyUnited has been informed that 

the National Rural Electric Cooperative 

Association (NRECA) has canceled the 

in-person trip to Washington, D.C. this 

year due to the COVID-19 pandemic. 

Instead, the experience will be offered 

for students to participate virtually 

this June. We have extended the 

application deadline to March 15. 

Apply Online: 

www.energyunited.com/youth-tour/



Student Scholarship Program

EnergyUnited is now accepting 

applications for our Empowering the 

Future Scholarship program. Students 

must live in a residence that is 

serviced by EnergyUnited or attend a 

school serviced by EnergyUnited. 

Apply Online: 

www.energyunited.com/scholarship-program/



Drive to Shine Campaign

The EnergyUnited Foundation 

awarded more than $100,000 to 

food banks across our 19-county 

service area in our “Drive to 

Shine” campaign. 

Iredell $   6,417.00 Matthew 25 Ministries

Iredell $   6,417.00 Fifth Street Ministries

Iredell $   6,417.00 Yokefellow Ministry of Statesville



Member Communications



2021 Cookbook Collection

Follow our monthly recipe themes in the Carolina Country and send us your 

favorites by emailing EU-Communications@energyunited.com. This month, 

we are looking for main entrée recipes. 

mailto:EU-Communications@energyunited.com


Help Us Grow!

• Please invite a guest to join us for our 

next MAC Meeting in June, which will 

also be a virtual meeting. 


