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1ACCOUNT OVERVIEW

General account information including 
account number, member name, service 
address, billing date, current bill due 
date and previous account activity.

2ACCOUNT BALANCE

Your account balance and due date.

3CONTACT INFORMATION
Ways to contact EnergyUnited.

5YOUR AVERAGE DAILY USE
Average daily kWh usage and 
average daily cost.

6  MEMBER MONTHLY  
MESSAGE

Important messages from  
your cooperative. 7BILL PAYMENT STUB

Please include this self-addressed payment stub if paying by mail or  
night drop. The barcode on the left side can be used at any of our kiosks.
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This area will help you understand 
how your current statement 
compares to last month and last 
year, as well as the impact of 
average temperatures.

 MONTHLY ENERGY 
USE COMPARISON
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 CURRENT ACTIVITY  
This section of your bill lists all 
current activity from the most 
recent billing cycle, including 
the Usage Charge and Basic 
Facilities Charge.

     USAGE CHART
A breakdown of your current 
charges and a 24-month 
usage graph. 

ADDITIONAL INFO
Check this section for monthly 
information, updates, or photos.

  OTHER WAYS TO 
PAY YOUR BILL

This area shows all the different 
ways you can pay your bill. 
Payments can also be made at 
various retail locations through 
Vanilla Direct using the barcode at 
the bottom left side of this section.

 METER BILLING  
INFORMATION
This area displays your account 
number, rate description, service 
address, meter number, reading 
description, meter readings and 
energy usage.

Learn more about My EnergyHub on our  
website EnergyUnited.com/MyEnergyHub
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Vanilla Direct barcode 
is located here.


