
Member
Advisory 
Committee

October 2024



Welcome

Marilyn	Lineberger
Manager,	Corporate	
Communications



SAFETY FIRST
Important Building Information





Agenda

Welcome	&	Safety

Introductions

Tropical	Storm	Helene

A	Day	in	the	Life	of	an	EU	
Board	Director

Commitment	to	Safety

Jr.	MAC	and	MAC	Recruitment

Energy	Fact	or	Myth

AGENDA



INTRODUCTIONS



Tropical	Storm	Helene

LaQuisha	Parks
Vice	President	of	

Energy	Services	and	
Corporate	Communications



Tropical Storm Helene

Members, thank you for your patience!



A	Day	In	the	Life
of	an	EnergyUnited	
Board	Director

EU Board Director



District	2	–	Zolee	Riggs
Board	Member	Overview:
•Board	Service:	EnergyUnited	Board	of	Directors	since	
August	2022

NRECA	Credentials:
•CCD	(Credentialed	Cooperative	Director)	–	November	2022

Professional	Background:
•Successful	marketing	career	with	Sara	Lee	Corporation,	
Hanesbrands,	Liberty	Hardware,	and	Lixil	Americas



Board	Responsibilities

Advocate	for	
all	

EnergyUnited	
members.

Review,	
consider,	and	
approve	
board	
policies.

Oversight	of	
the	CEO.



Education	and	Engagement



Member	Advocacy	



EnergyUnited	Board	of	Directors

Jerry Anderson Craig Black Edgar Cartner Jill Doss-Raines Ronnie Harrison

Lisa Campbell Pullis Zolee Riggs Brian Sisson Cheryl Wright



Commitment	to	
Safety

Jerome / Steve M.Jerome Monaco, Safety Manager



Commitment to Zero

Life	Saving	Rules
oDo	Effective	Job	Briefings
oDesignate	an	Observer
oProper	use	of	PPE
oProper	use	of	Cover-up	
oProper	Clearance	and	Grounding
oSpeak	Up



Commitment	to	Zero
Life	Saving	Rules

oEffective	Job	Briefings

§Using	our	Safety	Management	System	
to	guide	through	and	document	
process

§ Ensure	all	areas	of	safety	are	covered	
§Requires	interactive	participation	of	
all	on	crew	



Commitment	to	Zero
Life	Saving	Rules

oDesignate	an	Observer
§Must	be	qualified	
§Only	job	is	to	watch	employee	working	
on	energized	equipment	or	line	

§Watching	for	any	hazards	or	positioning	
unseen	by	those	performing	work.



Commitment	to	Zero
Life	Saving	Rules
oProper	Use	of	PPE

§Hardhat
§ Safety	Glasses
§ Gloves	(work	and	rubber)
§ Safety	Shoes
§ Fall	protection
§ FR	clothing
§Other	



Commitment	to	Zero
Life	Saving	Rules

oProper	Use	of	Cover-up
§Rubber	hose
§Rubber	blanket
§ Proper	method	of	installation
§ Incidental	contact



Commitment	to	Zero
Life	Saving	Rules

oProper	Clearance	and	Grounding
§Only	two	states
• Energized	and	Live
• Grounded	and	Dead

§All	open	points	properly	tagged
§All	affected	employees	notified
§Dispatch	notified



Commitment	to	Zero
Life	Saving	Rules

oSpeak	Up
§Encourage	questioning	attitude
§Learn	by	asking
§Ensure	everyone	knows
§Other	part	of	equation	=	Listen	Up



Commitment	to	Zero

In	the	event	of	an	Incident	
Implement:

§Crisis	Communications	Manual
§Emergency	Action	Plans
§Incident	Reporting	and	
Investigating





Questions



Jr.	MAC	&	MAC	Recruitment

LaQuisha	Parks
Vice	President	of	

Energy	Services	and	
Corporate	Communications



Junior	Member	Ambassador	
Program

oA	New	Opportunity
§ High	school	sophomores	and	juniors	can	now	
apply	for	the	Junior	Member	Ambassador	program

§ Apply	online	October	1	–	December	15	at	
www.energyunited.com

oEligible	students	will	be	considered	for	up	to	three	
different	community	engagement	opportunities

§ Jr.	MAC
§ Youth	Tour
§ Cooperative	Leadership	Camp



Promoting	Junior	MAC

• October	EditionConnect	
Newsletter

• October	&	DecemberMember	Emails

• October	&	December
Emails	to	

Educator	Contact	
List

• EU	Facebook	&	Instagram
• Area	High	Schools:	Facebook	&	InstagramSocial	Media	

• EU.com	Web	BannerWebsite	
Promotion

• MAC	Members	actively	recruitingRecruitment	
Efforts



MAC	Recruitment
Join	us	in	MAC	Recruitment!

oWe	need	enthusiastic	members	like	YOU!
§ Be	a	part	of	something	bigger
§ Explore	exciting	activities	at	
EnergyUnited

§ Share	your	knowledge	with	others
§ Voice	your	concerns
§ Strengthen	connections	between	our	
members	and	EnergyUnited	
leadership

o Do	you	know	someone	who	would	be	a	
great	fit?



Energy	Fact	or	Myth

Debra	Citta
Program	Coordinator



Energy	Fact	or	Myth?

My	neighbors	
have	power,	so	I	
should	have	it,	
too!



Energy	Fact	or	Myth?

My	neighbors	
have	power,	so	I	
should	have	it,	
too!MYTH



Energy	Fact	or	Myth?

If	I	don’t	see	
crews	in	my	
area,	they	aren’t	
working	on	
restoring	power!



Energy	Fact	or	Myth?

If	I	don’t	see	
crews	in	my	
area,	they	aren’t	
working	on	
restoring	power!
MYTH



Energy	Fact	or	Myth?

Big	businesses	
don't	get	
priority	for	
power	
restoration!



Energy	Fact	or	Myth?

Big	businesses	
don't	get	
priority	for	
power	
restoration!
FACT



Closing	
Thoughts



Save	
the	
Dates!

NEXT	MAC	MEETINGS:
• Statesville	–	February	6,	2025
• Lexington	–	February	13,	2025
• Lake	Norman	–	February	27,	2025



Thank	you!


