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Important Building Information
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New Rate Overview

Brett Alkins
Chief  Operating Officer



EnergyUnited Announced a New Rate

Letter with Fridge Magnet Connect Magazine



Why Is This Good For The Members?

oGives members control to manage their power bill.

oDuring off-peak hours, members can continue to use all 
the electricity they need at a highly reduced rate.

oShifting energy use away from peak demand hours, helps 
keep overall costs lower.



What comes to mind when you hear the 
words electric rates?
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Hold for Traffic Video



Energy vs. Demand

o Energy (kWh): How much electricity you 
use over time

oDemand (kW): How much electricity you 
use at one moment

oDemand is measured in 15-minute 
intervals

oWhy does timing matter?
• One high-use moment can affect the bill

• Running several major appliances at once 
increases demand

• Demand is about when you use electricity, 
not just how much

Insert new graphic



The New Peak Demand Charge On Your Bill

www.energyunited.com/rates



Why is This Important for Our Energy 
Future? 

Peak demand costs are 
expensive, and everyone using 

electricity at the same time 
drives up system costs.

Building and maintaining the 
infrastructure required to meet 

peak demand is costly, so 
managing those peaks helps 
control costs for everyone



How Is EnergyUnited Preparing Our 
Members For This Transition?



Resources for Members



Resources for Members





More Control for the Member



Opportunities Where Member Control Makes a 
Difference

oLarge Appliances Use More Energy
• Shift the use or spread out the use of these 

appliances to off peak demand hours and 
SAVE.

oThermostats Control the Largest Energy 
Appliance In Any Home, HVAC
• Use a smart thermostat and program it to 

automatically adjust temperatures during 
peak hours or “set it and forget it” to 
manage costs.

oSpace Heaters Use A Lot of Energy
• Shift the use of space heaters to off peak 

hours and SAVE.



Tools for Members



My EnergyHub – Usage Explorer



Questions

•Which example feels 
closest to your 
household?

•What surprises you?

•What can you as a 
member control?



Elevator Speech

This new rate is designed with members in 
mind, focused on fairness, flexibility, and 

transparency. It better reflects how we use 
energy, gives us more control over our monthly 
bills, and helps EU plan smarter to keep power 

safe, reliable, and affordable. As we move 
forward, EU is committed to keeping members 
informed, prepared, and supported every step 

of the way.



Closing Remarks & Feedback



Save the Dates!

Next MAC Meetings:

•Statesville: June 4

•Lexington: June 11

•Lake Norman: June 25



Thank you
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