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Welcome

Adam Martin

Manager, Corporate Communications



SAFETY FIRST

Important Building Information



Safety In Action





Safety Moment

The EnergyUnited Way

Introductions

Rate Change Communications

Load Growth and Future 
Demand

Value of Membership

Close

AGENDA



Introductions



Rate Change 
Communications

Brett Alkins
Chief  Operating Officer





Coldest Weather in 30 yrs
- Bills can be expected to be slightly more in the shoulder months
- Slightly less in the summer months
- May billing was ~6% higher, July billing is projected to be lower



Wish You Were Here With Us

POSTAGE
REQUIRED



Member Feedback

Your voice shapes where we go next

WHAT?

• Together, we paint a clearer picture of what’s 
possible  in language that reflects how our members 
actually experience it

SO, WHAT?

• We meet our members where they are and reshare 
why this matters — through their words, not just ours

NOW, WHAT?

• We take your feedback and reimagine our messaging 
together — so it speaks to members the way you told 
us it should



Load Growth and 
Future Demand

Arturo Ramos
Director of Construction, Engineering & Design



Territory Assignments

➢ EnergyUnited EMC operates within 19 
counties. 

➢ Our territory is governed by the 
Territorial Act, Chapter 287 of the 1965 
Session Laws, effective April 20, 1965.

➢ Our territory is adjacent to 5 other 
cooperatives and multiple 
municipalities.  

➢ There is also “unassigned” territory 
where EnergyUnited competes for new 
service.



Territory Assignments



Managing New Load 
Requirements

➢ Key Accounts regularly 
attends town meetings 

➢ Distribution Designers 
communicate regularly 
with existing developers 

➢ Perform monthly Work 
Control meetings to 
discuss load growth and 
system capabilities



The Value of Your 
Membership

Elizabeth Gantt
Corporate Communications Consultant



Save the Dates!

Next MAC Meetings:

•Statesville: October 1

•Lexington: October 8

•Lake Norman: October 22



Thank you
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