
Start Electric Service for a New Home Build

8-Step New Construction Process

1

Requirements for a New Service

Confirm the property and service needs.

Secure the property and building authority.
Obtain a valid service address.
Confirm service availability.

→

2

Create an Account with EnergyUnited

Establish the account and begin the service
request.

Provide member and service information.
Create the new service account.
Start the service request.

💡 See Before You Call Energ yUnited
below.

→

3

Arrange for Temporary Service

Prepare temporary construction power.

Install the temporary service pole.
Obtain county inspection approval.
Schedule the temporary meter.

→

4

Meet with the Distribution Designer

EnergyUnited reviews the property and service
requirements.

Schedule the site visit.
Review the service route.
Discuss construction and easements.
Contribution in Aid payment quoted, if
applicable.

5

Pre-Construction Requirements

Prepare the property for permanent service.

Install the approved meter base.
Complete trenching, if required.
Coordinate with the contractor and electrician.
Contribution in Aid payment received, if applicable.

6

Construct Permanent Lines

EnergyUnited completes the permanent system work.
Install service facilities.
Construct service lines.
Set required equipment.

STEPS 6 AND 7 MAY HAPPEN AT THE SAME TIME

7

Schedule Final Inspection

Approval is required before permanent service is energized.

Schedule the county inspection.
Receive inspection approval.
Ensure inspection results are available to EnergyUnited.

8

Connect Service and Set the Meter

EnergyUnited completes the final connection.
Install the permanent meter.
Energize service.
Remove temporary service, if applicable.

Important Project Reminders

Contact the appropriate inspections office  in your area. County inspections, permit requirements, construction schedules, and EnergyUnited field work can vary by location and project needs. Confirm requirements before
scheduling work.

💡 Before You Call EnergyUnited

Information Checklist

Please have the following  information ready before calling
Energ yUnited.

Service address
Full legal name
Date of birth
Mailing address

Phone number
Email address
Previous address

Credit Check, Deposit Options, and Fees

A credit check is required for all new members.

A security deposit for a new residential location is $300, if required. The security deposit will be refunded as a bill
credit after 24 months of on-time payments.

Deposit alternatives for a new personal account

In lieu of a security deposit, you may choose one of the following:

Fees for all new locations

Membership fee: $5.00

↗

↘

↘

↗

https://www.energyunited.com/wp-content/uploads/2026/10/Printable-Inspection-Departments.pdf
https://www.energyunited.com/wp-content/uploads/2026/10/Printable-Inspection-Departments.pdf


Authorized adults age 18 or older
whom you give permission to inquire
on your account

Participate in the EnergyAdvantage Program
Provide EnergyUnited with a guarantor

Account setup connection fee: $40.00 +  tax
Second connection fee for the permanent meter set:
$40.00 +  tax


