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OUTAGE ALERTS
SENT STRAIGHT TO YOUR PHONE.

Sign up for text outage alerts today at EnergyUnited.com



HOW DO I SIGN UP FOR
TEXT NOTIFICATIONS?

WHEN WILL I RECEIVE 
TEXT NOTIFICATIONS?

It’s easy! Just log in to the account information 
portal on our homepage and select the  

“Sign Up for Text Outage Alerts” menu option. 

We’ll contact you when the power goes out, 
when we identify the outage cause, when we 
have an Estimated Restoration Time (ERT), 

and when the power has returned.

Questions? Call 1-800-522-3793 or visit  |  EnergyUnited.com
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