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POWER TO THE PEOPLE
Using smart tech to help keep your lights on.

LETTER FROM THE CEO
WATCH YOUR WATTS



on an EnergyUnited power line somewhere in the 19 counties we service, does it ever get repaired? Absolutely—and in good time, too, thanks
to something our engineers like to call “distribution automation.”

In layman’s terms, distribution automation refers to a smart system that we have embedded into our entire power grid. Its purpose? To help
keep the lights on for over 105,000 members, including youl!

As a member-owner of EnergyUnited, you're an invaluable part of the largest electric cooperative in North Carolina, with exclusive access to

reliable energy services at cost. Distribution automation provides insurance for our promise of enhanced reliability, giving members peace of
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SERVICE ALERT IS SENT SYSTEM ISOLATES ISSUE WHILE
DISRUPTION OCCURS OUT INSTANTLY AUTOMATICALLY RESTORING POWER
TO AS MANY MEMBERS AS POSSIBLE

mind through rain or shine.

HERE’S HOW
IT WORKS.

If the distribution automation system is

unable to resolve the issue, our highly skilled

linemen are always on call in the communities

we serve. No matter the circumstances, they’ll

personally assess every disrupt point and

work diligently to restore power.

ISN'TIT GOOD TO BE A MEMBER?

POWER IS FULLY RESTORED LINEMEN CREWS ARE
TO ALLMEMBERS DISPATCHED TO MAKE ANY

PHYSICAL REPAIRS NECESSARY
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=4~  WE'RE GIVING POWER
B’ o -0 THIE PURILS,

Apply for our Empowering the Future scholarship today.
= EnergyUnited.com/Scholarships
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Taan exexgy economy characterized \o% fervent mnovation, a vxo’r«wcor«?ro'ﬁ’r electric C,oo'f@roéﬁve/ has Yo have
someﬂ/\m% it cam hold onto H/\rou%lA the el and flow of the warkel For Qﬂﬂ%ﬂy\iﬁo{, s our commitment
Yo ?rovio[m% You, our wember—owmers, with eneqgy senices that are safe, reiable and affordable.

While we. do @\/M%HAM% we can Yo kewf rates low, the bolded number on your movﬁr\/\l% bill s o(ai?@/vi@v\’r
wpon e vaviable costs. st the Basic Tacilties (Lost, which covers basic wfrashructure,
‘ww\w[m% power lines, Trucks and mekers, fo ensure that extpetiotions for contiuous power and
omlre)*‘fmo[ivx% customer sexvice ave wek. Second: the @a?wjr% (Lo}, whidh acecounts $or The amount
of energy af one ?aﬁic/ulm" Y Thad oy wember—owner mawy need. Aud thivd: he Wholesale g/\/\f/(%
O/o%jr, which ec#w@r% o ‘Hf\@ od}ruml oot o kilowatt howrs 'f‘” C)A&%&O[.

Wit thadin wind, T wanted fo personally nform you of a clight rae nerease starting in Dpdl of

1§ t © 4 W T
s year. Just as the cost of %aeo\iv\b ot the pump has nereased, so have Yhe costs of fuel for
power %@v\@m\io\/\ and Hay\%?oﬁo&iow. DNs o vesult, your bill will reflect a \/\i%\/\@(%aeic;{:\mw% (ost

and energy cost o \/\dx? us maintain Yhe some \/\i%l/\ level of energy grmli’r% and senvice Thod %od re used Yo.

Sdook\v/\% anead, you can rest assured that Qx/wwm‘ma‘ has wstituded o umber of cost sawings
measures Yo \/\drf Milri%alf@ Yote ﬂ?\w’rm%iowm elude vi %),\3(, o{I/\Umd maintenance programs,

avdomated smart metering solufions and ongoing Horts Yo recruit vew business for load %rowﬂ/\.

Q\w‘mc/‘ﬁ% 15 on ineredible value wm/\?amo( to other commodities. Prices fluctuate when necessary,
ke vow, bt the broader marked has flour iehed for decades. “The future s \oﬂ%\/\‘g and Your

energy wo?@ro&iva never looked beter.

BE M%H/\ivu% c,\/\m%% : tdouc  be. the, Sivst to kow. Tn e meantinne, discover whal's uew in our online
QV\MWM@A %\/\.’%% Q(H‘\\amo% Cyore. N few 12D bulbs and a ?ro%mwwm\o\a Hermostat could

\/\As? cover The difference.

H. Wayne Wilkins




WATTS

THESE NEW

ENGAGEMENT

TOOLS WILL HELP

If you checked out our last issue of Connect, you know that we have s
of 2018. The first? A brand-new member/customer online Energy Ad
to conserve energy at home. With a personalized dashboard, you'll

before your monthly bill comes.

How? We're glad you asked. Here are a few of the platform’s inte

.' ENERGY FORECAST

In a matter of minutes, get an estimated
breakdown of your annual energy usage
and costs by heating, cooling, water heating,
refrigeration, lighting and appliances.

See your local weather's direct impact
on your home energy costs. Plus, make
adjustments to the “visual thermostat”

would impact your bill.

to see how heating and cooling changes

WATCH YOUR

LIGHTING CALCULATOR
Considering a switch to LED? This tool quickly

calculates and compares the operating costs

of different energy-saving products.

On top of that, we're launching a new, more user-friendly website by the end of the year. Knowledge is power, after
all, and the combination of Energy Advisor and a revamped website will provide you more energy insight than ever
before. It's just another way we're giving power to the people and helping you remember—you’re a member.

WITH GREAT POWER
COMES GREAT RESPONSIBILITY

Pun intended. That's why we continually work to better our
local coommunities through a variety of initiatives, including
the Bright Ideas Program, the Operation Round-Up
Program, the Empowering the Future Scholarship Program,
Sports Camp, NC Youth Tour and many more.

While we take great pride in the difference we've made so
far, we're always looking for new ways to serve all of our
service areas. If you have any ideas for how we can build
upon our community works, please get in touch. We'd love
to hear from you.

Visit OM/COMMUNITY to learn more.
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POWER SEARCH

Headquartered in Statesville, EnergyUnited is proud to provide
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electric service in nineteen counties. How many of them can you find?

Alexander
Cabarrus
Caldwell
Catawba
Davidson
Davie
Forsyth
Gaston
Guilford
Iredell
Lincoln
Mecklenburg
Montgomery
Randolph
Rockingham
Rowan
Stokes
Wilkes
Yadkin




