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When EnergyUnited was established as North Carolina’s newest energy cooperative in 1998, we made a promise:
TO PROVIDE YOU, OUR MEMBER-OWNERS, WITH RELIABLE ENERGY SERVICES AT THE LOWEST POSSIBLE COST.
We're proud to have kept that promise through the ebb and flow of market demands.

So how have we done it? What goes into controlling end-user energy costs? Here's how the hardworking employees in

our Customer Care, Information Technology (IT), Finance, Wholesale Power Supply and Operations departments work
together to answer the bell for low-cost energy, day in and day out.

In Customer Care, our goal is simple:

Improve the quality of life of our
members by delivering exceptional
service while helping them save
ime and money. Our expanded
online services make it easy for
S members to view and pay their
bills. EnergyAdvisor helps members
understand and lower their energy
usage levels. And if they prefer to
drop off a payment, our kiosks are
available 24/7.

Wholesale’s primary purpose is to negotiate and
administer a favorable long-term supply of reliable
" power for our members. To accomplish this, we
meticulously manage our power purchase portfolio,
create optionality in our portfolio for new cost-effective
resources, including renewables, and follow a
board-approved hedging policy to mitigate long-term
exposure to natural gas price fluctuations.
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Options and accessibility are crucial
to controlling costs in IT. With that
in mind, we continuously vet new
technologies and bring them to the
co-op if they present an opportunity
to make life easier for members,
customers and employees. Examples
include self-service payment options
on our website and mobile apps in the
field so our linemen can provide real-
time data when it matters most.

The EnergyUnited Finance
Department keeps costs low
through three key initiatives. First,
our Purchasing Coordinator keeps
tabs on industry supply to ensure
that we acquire all materials at a
great value. Second, we audit and
analyze every invoice, looking for
better, more cost-effective ways to
conduct business. Third, we monitor
the industry’s interest rates to make
sure we never overpay.

In addition to improving daily processes, Operations
focuses on protecting the environment. In fact,

the two often go hand in hand. By June 2019,
for example, we're working to increase electronic
payments by 40%, thus reducing operating costs

and paper waste. Similar eco-friendly initiatives
include the introduction of Electric Vehicle (EV)
programs to support rising member interest and
primary grid sensors in the field.
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There's a lof fo be rankful for hvm% w the %reoér stafe of North (Larolina. We have amazing food, %mou% ?eo?le,
o warm climate and access Yo both the mowntains and the ocean. With that access, however, comes the visks
assotiated with hurricane season, which starts i June and lasts H/\rou%l/\ November But there's no reason fo
werty Smce’r% s one of g/vm%%ﬁrw[’s i (ore \Jalues—and ’ro%a%\/\or we can %alr ‘H/\Tou%l/\ this season wnscathed.

ivet Hm%s fivst. Tn the event of severe weather, test assured Hhat Jour energy co-op will be ?mfama[. We maintain
open lines of communication with local %ove»rv\mav\‘r agenties and emergentiy Yesponse Yeoms Yo ensure a coordinated,
effective response. I/Gr@mau%, eac and every member of our sfadt understonds their voles and rwfovxs‘\\oiliﬁeﬁ o{um./\%
an owlm%a. We even practice with ”JWH@%? drills” 50 our entive Yeam cam ack without hesitadion when i watters wost.
On Yop of thal, we have. co-op friends wp and dowm the const that we can call on for backup, because wed do the
soue Jor them That's what co-ops are about, offer all. \/\fj%l/\\oore \/\A?M% m%]/\\oore_

At howe, we érfon%l% Yecommend Jou prepare an emergenty Tesponse kit Your kit should nclude W\im%s ke a
*ﬂ%\/\hglﬁr, blankets, matches, batteries, camed or 'imdm%w[ %ooo[s, some botled WQJFM—M%H/\W\% you need Yo %@Jr \D%
without power while we work Yo vestore it As severe weather a??rom/\/\%, w\?lu% as wany dexices and oui??hou/\we
as you can Yo profect fhem from o[m%@rouue electvical surges of fives. In the affermatlh, avoid fallen or sagging power
lines, frees and limbos Then report oulages fo us as soon as ?osei‘ol& \o% mltm% 1-800-386-185% or using the wember
sFoY‘bJ on our \/\oM@fﬂ%@ Yo sign in Yo your account.

Severe weather way also affect ousr W\DVLH/\l% energy bill. While this effect can be hard to 'izmohc}r, we sfond firm
W our commitment o ?rovio[im% veliable energy ok the lowest ?o%i\ol@ cost Plus, our member w%n%e)mvﬂr Yoo,
Q/V\@r%AAvieor, has many features, ke g/x/\or%‘:Form%lr, that can \/\As? eliminade the wystery of M'fmo[ic}mbla

costs. 1f You howen't Lda%, be sure Yo create your wember ?ro'?\le/ *oo[a% 50 (ou. can mamage and save, even o[uwm%
Mother Nature's worst:

—\\ ?? _,_\_;\\k(l%m/.._

H. Wayne Wilkins
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Are you a passionate educator? Do you have a bright idea? Apply for our Bright Ideas education grant
program by September 14, 2018, for a chance to earn funding for innovative classroom learning projects.

Visit EnergyUnited.com to learn more about the program and application process.

CONGRATS TO OUR
EMAIL CONTEST WINNERS

JENNIFER WOOD

from Huntersville

RONALD THOMAD

from Statesville

JEFFREY FACIN

from Denver

Communication makes our co-op world go round. That's why we launched our email contest to collect more
email addresses. If you have not yet shared your email address, we encourage you to do so today by signing
into your account portal or by contacting our customer care team at 1-800-522-3793.

DENVER
PROPANE OFFICE

Have you heard? We recently opened a
brand-new propane office in Denver, North
Carolina, and you're invited to help us celebrate.
Join us at our Open House for all members and
the community.

Saturday, September 15,2018, 4411 N. Highway 16,
from 9:00 a.m. to 2:00 p.m. Denver, NC 28037

Stop by, say hello and enjoy food, drinks,
prizes and $5 propane tank refills!

Facebook.com/EnergyUnited

@EnergyUnitedEMC

THERE'S STILL TIME

STYOURVOTE

As a member-owner of EnergyUnited, you
have the unique opportunity to choose our
co-op’s future leaders by voting in our board
of directors election. Let your voice be heard
and cast your vote sometime on or before
September 10, 2018. Then join us at our
Annual Meeting on Thursday, September
20, 2018, at our Statesville headquarters
(IT Building) to hear the election results and
meet your board of directors.

It's just another way we're helping you
remember, you're a valued member.

Visit EnergyUnited.com to learn more
about our board of directors election.

EnergyUnited Electric Cooperative





