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YOUR LOCAL CONNECTION TO ECONOMIC DEVELOPMENT

NORTH CAROLINA IS GETTING ENERGIZED WITH ECONOMIC
DEVELOPMENT AND OPPORTUNITY.

It is often stated that economic development is a team sport. The initiatives, strategies and hard work

of recruiting new businesses to North Carolina are the direct result of continual collaboration at the city,
county and state levels. 2018 was no exception. Many new projects and expansions were announced across
our service territory, including Borealis in Taylorsville; Kurz, Daumar and Oerlikon in Huntersville; Yokohama

in Cornelius; Mack Molding in Statesville; and the Davie Industrial Center in Davie County.

These new business developments are not only a boom to the NC economy and employment rate, but also
to EnergyUnited. Serving as the electric provider to these new projects not only enables us to grow and
enhance our infrastructure, but also benefits the communities we serve tremendously. We are proud to

stand as the local connection to our members across the state.

North Carolina’s growth has run in tandem with our own. 2018 allowed us to open a new office space for
the Denver propane office, install three new pay kiosks across our locations, and launch our new interactive

tool, EnergyAdyvisor, designed to help you save energy, and money off of every bill.

WE’VE ACCOMPLISHED A LOTTHIS YEAR, BUTIT’S
REALLY JUST THE BEGINNING.

We will continue to work closely with economic development organizations that are actively engaged in
bringing new businesses to EnergyUnited’s 19-county territory. In 2019 we will increase our engagement
with these organizations, and will work hard to strengthen our relationships with existing industry members

so the communities we serve will continue to benefit from job growth.

We look forward to taking our learnings, insights and optimism into the year ahead: to remain your local
connection to electricity, propane and powerful resources for years to come, and to put our members first
in everything we do. From the bottom of our hearts here at EnergyUnited, we thank you for trusting us to

empower your world.



DK AT THE PAST,
A PLAN FOR THE FUTUR

FROM THE DESK OF THE CEO

When we look back on the past year, many notoble stories come to wind. We reflect with a smile k‘/\owivx%

Hhat we xwmu% %‘rmaeo\ frue Yo our promise of ?roviohw% you, our member—owners, with energy services
that are safe, affordable and velioble. e ear was ot without o,\mum%w 2 we weathered two mayor
sYorms, each ?reeevﬁivx% us with an or\a?orhw‘hé Yo demonsirate our felentless commitment fo kwiam% yowr

\i%)/@re on.

T 2015, we Soeused on finding ways fo help you save fime aud woney. Tn July we lwched a state—of-
the-art Yoo, QV\MW\A%OV, eracfted fo belp you find ways Yo save energy and lower your Lill. And for
o acbed connience, e o e grpuent Kosks af foue of our ot localions o yourca wake
payuments /2. Sening owr communities was also Top-ot-wind in 2018 We provided feachers with wore
Hhau 10,000 i granis Hrroug ous Brigt Tdeas program, ond used funds From our Round-up program fo
help those in need.

014 5\/\&?\% up fo be another yeat of d/\ou/\%@ and owoﬁm%% 25 New lreb\/\‘/\o\o% continues fo Ifrovio(@ a
?\o&'?ofw\ for mproving rdia}o‘\h“% m\/\w/\c/ivx% conmunication and &/\ﬂHWV% clectvonic Transackions. What will
never d/\m%@, howener, is our commitument to ?roviohv\% sode, reliable and low-cost enexgy fo our members,

our dedication fo Serving our communifies, and our promise Yo serve as your local conection.

H. Wayne Wilkins, CEO




EMPOWERING THE FUTURE:

ONE BRIGHT IDEA AT ATIME.

Plan your backup source for heat. A generator,

propane-powered gas logs, and furnace are all good

alternatives. Simple things like warm clothing and
thick socks are another solution to staying cozy.

Infants, the elderly, and those with medical needs

require more preparation than most. Be sure to

have formula, extra heat sources, and prescriptions
filled before a storm hits.

Our website, phone line and mobile app are all

wonderful resources to report power outages and

stay informed about power returning. Contact us
at 1-800-522-3793.

0 o

We know it's tempting to venture out into the snow

to see what's going on in the neighborhood. We

don’t recommend this; however, if you do, please
be cautious and avoid downed lines.

Be sure to buy enough nonperishable food (like

canned goods, crackers and bread) along with

plenty of water to last you and your family at least
three days.

The best thing to do in inclement weather is to

stay calm. Report an outage and rest easy

knowing that we're doing everything in our power
to make it right.
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