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HOW TO STAY SAFE
BEFORE, DURING, & AFTER

AWINTER STORM

|
|IBEFORE IT HITS|

Prepare forinclement weather by making sure you have an emergency supply kit and contingency
plan in place for worst-case scenarios. This might include acquiring a generator and/or a propane
line, and picking up ample food, water, and prescriptions for you, your family, and your pets.

|
| DURING A STORM |

It’s tempting to stay indoors when the snow begins to fall, but it’'s best to get ahead of the

shoveling as it’s happening. Get out periodically to shovel during the storm to avoid a huge task

once it’s settled. Avoid driving if possible, and practice moderate acceleration and deceleration

if youdo.As always, report an outage assoon as it happensonthe EnergyUnited App or website,

or by calling 1-800-522-3793 and be sure to check our Facebook and Twitter pages during a
storm for updates.

|
| THE AFTERMATH |

Stay up to date on the latest by keeping in touch with us and listening to your local news. Look

in on others who may require extra assistance, like neighbors and nearby family. Know the signs

of hypothermia and frostbite and treat them immediately. Avoid driving until roads are improved
and access is safe.
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FROM THE DESK
OF THE CEO

N avelioble energy r\mrlwwr we are keenl %s?oc,uu%o[ on \oam% rwr‘?ovxswa

fo your needs. Aud when it comes Yo winter weather, we work Yo make
sufe you have access Yo @ver%ﬂfm% o need Yo staug up Yo dote on
power oqu%%, wfa[oér@s i service within the atea, and a weans Yo
contact us at any tme. Afer all, power outages arent a 4-to-5 H/\M%,
which 15 w\/\% we e alwa%e s*ou/\o[ivx% \O% fo ack fast, answer calls, and

yrovi&(@ service when needed.

T¥s our %oal Yo make sure %oufra never n the dark for oo low%, bu
we cant control the weather. Thats w\/\% we also '?roviot@ access Yo
offordable propane of natural g05 %&\/\@XOLJFOYG ot act as a power
lifeline for when weather %elrs the best of us. T4 %odre/ a ?Elow\/\il% ot
has additional enerqy needs for medical, n%vx/xil%, lvestock, or agri culture,
then consider \oﬁo{%m% the gop between ow‘m%@ and. restoration with a
home, generafor. "W\@%j Ye %?wﬁmu% o[e/ei%y\w( Yo kw? yowr li%\/\lre on,

ouiy?hmws mvwm%, and Your ﬂ?owv\il% safe o[mm% severe weather.

Ar Q/W%\Xm%w( we ?rio(@ ourselves on 'frovio[iv\% reliable service. Tn
2018, we mainfained a reliability afing of 11.98% and ?lw(%,@ o uplold or

mprove Yok mJM% w the vew %em.(mmke for c/\/\oos‘\v\% Q/WWV\W&A
a5 your frusted, veliable, and fesponsive energy 'frovio[@r.

H. Wayne Wilkins
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YOUR POWER OUTAGE

Generac provides what you need to power through the dark times. This generator senses power outages
and kicks in automatically, right to your electric panel. We can’t control the weather, but we can control

how prepared we choose to be.
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CALL OUR GENERATOR EXPERTS
to talk through home backup generator

options at 1-800-522-3793.
GENERAC
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YOUR LOE.A-L CONNECTIONT e
A STUDEN I'SCROLARSHIP OPP@RTUNITY-

EnergyUnited seeks to award two students with a olar: ip to Touchstone Energy Sports

Camps each year. From January 1 through M : dents can enter %olarship to
attend NC State’s Women's Basketball Can ’s Roy Williams Basketball Camp.
-

$25 IN YOUR POCKET

$25 VISA® GIFT CARD.

What's so good about signing up for e-billing? Well, for starters, 10 randomly selected winners will receive a
$25 Visa® gift card when they do. It also helps us cut down on our costs, which in turn saves you money.

THERE’S ALOT TO LOVE WITH E-BILLING.

Sign up for Electronic Billing by logging in to My Account at EnergyUnited.com and updating
your billing preference.

o Facebook.com/EnergyUnited O @EnergyUnitedEMC G EnergyUnited Electric Cooperative
EINERGUINIINEDESON | 1=-800=522-3793



