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From the desk of Jeff Ruffner, General Manager

Your Energy Experts

Dear Friends,

Springtime is the perfect opportunity to 
tackle some of those home improvement 
projects you’ve been putting off.

At EnergyUnited, we know that when you 
invest in changes around your home, you 
want them to look great and be functional. 
That’s why we’ve launched the online 
EnergyUnited Energy Efficiency Store at 
EnergyUnited.com/energyefficiencystore 
 – to provide you with a convenient way to 
purchase home improvement products that 
can help you save money on your energy bills. 

Our new online Energy Efficiency 
Store contains a variety of products to help 
you manage and save energy, all with free 
shipping. From smart thermostats to energy 
efficient showerheads and faucets, there are 
products available for any need. Our online 
store even gives you the opportunity to 
compare models of similar products so that 
you can purchase the item that best fits your 
home. 

Many customers may also be considering 
updates to outdoor spaces or replacing major 
appliances. Our experienced energy experts 
can provide you with the information and 
advice you need to make the best possible 

decisions for any project you choose to 
undertake. Whether you want to add a 
propane-fueled outdoor kitchen to your 
backyard, or replace that aging water heater 
by upgrading to a tankless water heater, 
EnergyUnited is here to guide you through 
the process as your trusted energy advisor. 

Thank you for being a loyal customer 
of EnergyUnited. I’m glad that you continue 
to see value in the products and services we 
offer in your area. We are always working 
on new and improved ways to make your 
energy consumption easier and more 
affordable. We look forward to speaking 
with you about any questions or concerns 
regarding your energy use.

Warmly, 

Save on Energy 
Efficient Technology

The online EnergyUnited Energy 
Efficiency Store offers:

SMART HOME 
CONTROLS

FREE  
SHIPPING

WEATHERIZATION 
PRODUCTS

LED LIGHT  
BULBS

EnergyUnited.com/energyefficiencystore

Jeff Ruffner
General Manager
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Save up to 50% on outdoor propane equipment at our showroom.

GRILLING TIP 
Go Unconventional!

Looking to impress your next 
backyard gathering? Grill 
unconventional foods like 
grapes! The sweetness of the 
grapes pairs with the char of 
the grill to create interesting 
flavors that are easy to prepare. 

Ingredients
Bushel of grapes, still on the vines
Olive oil
Balsamic vinegar
Crackers
Any soft cheese

Directions
Simply toss the grape vines in a 
mixture of olive oil and balsamic 
vinegar and throw them on the 
grill over medium heat until they 
darken and begin to pop, turning 
occasionally. Remove from the 
heat and serve with crackers and 
cheese.

Get 

with
OUTSIDE

OUTDOOR 
PROPANE 

EQUIPMENT 

Make the most of the beautiful spring weather  
with propane products from EnergyUnited! 

OUTDOOR KITCHENS 
EnergyUnited’s line of propane gas-fired 
grills gives you the ease and control you 
need to serve up high-quality meals with 
family and friends. As easy to light as a 
kitchen range, these powerful grills offer 
constant heat and full control of your 
temperatures. EnergyUnited offers a 
wide variety of grills, from basic models 
to deluxe grills with smokers, griddle 
attachments and more! 

EMBRACE THE EVENING 
Enjoy cool evenings spent outdoors with 
patio heaters and outdoor fireplaces 
that can raise outdoor temperatures by 
almost 30 degrees to ensure everyone is 
comfortable.

Also, consider adding propane-fueled 
lighting to your outdoor areas to create 
well-lit entertaining spaces with all the 
ambiance of natural flame. It’s the perfect 
combination of function and character. 

NEVER RUN OUT OF GAS
The safest and most convenient way to 
manage propane gas for your grill is a 
direct-line hookup to your household 
propane tank. With a direct-line  
hookup you:

Save Money – the price you pay for 
propane in your home is less expensive 
than the what you’ll pay for a propane 
cylinder.

Stay Filled – Never again will you crank 
up your grill just to realize you’ve run out 
of propane. Your grill will be fueled by your 
home’s propane tank which EnergyUnited 
will keep filled and ready for use. 

Stay Safe – direct-line hookups remove 
the dangers of transporting, storing and 
changing propane cylinders. Simply attach 
your grill to the line and you’re ready  
to go!
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Stay Safe with EnergyUnited 
Propane 

EnergyUnited is committed to providing safe and 

reliable energy to all of our propane customers. 

Each of our employees is trained extensively to 

safely deliver propane and install propane fueled 

devices. While we take extensive precautions to 

protect our customers, it is important that you are 

also well informed about how to stay safe when 

using propane products. 

Never use propane gas BBQ grills inside or under low 
awnings – flames that flare during cooking may ignite furniture, 
walls and other flammable materials inside your home. 

Never use a propane cooking appliance as a heater – 
EnergyUnited sells a wide variety of products specifically designed 
to provide propane heat. Using a grill or other appliance not meant 
for heating as a heat source could lead to dangerous situations.

Keep portable electric generators outdoors – running a 
generator inside increases the risk of carbon monoxide poisoning, 
among other hazards. 

Never leave a portable propane tank in a car or closed 
vehicle – high temperatures inside a closed car can cause damage 
to the propane tank or lead to fire. 

Save with EnergyUnited  
Propane Rebates
Did you know that EnergyUnited offers a 
number of rebates homeowners can use to 
offset the price of installing new propane-fueled 
appliances? These rebates are part of the 
Safe Appliance Installation Rebate Program to 
support the proper installation of new, energy 
efficient appliances. 

IF YOU SMELL GAS
Immediately extinguish all open flames.

Turn off the gas supply of your propane tank,  
if it is safe to do so.

Call EnergyUnited at: 855-266-5404 
for emergency assistance.

See the full list of EnergyUnited appliance rebates at EnergyUnited.com/propane

Tankless water heaters 
are available for purchase 
at our showroom.

EnergyUnited customers are eligible for the 
following rebates 
$250 off propane furnace or gas pack installation
$150 off tankless water heaters
$50 off propane-fueled cooktop or range
$50 off propane fueled clothes dryer

Products like tankless water heaters are not only eligible for 
rebates, they can help your family save money on energy costs as 
well! A tankless system uses 30-50 percent less energy than other 
units by offering “on demand” heating only when you turn on the 
faucet. Plus, by providing a continuous supply of hot water, you 
won’t run out of hot water during times of extended use. 

EnergyMatters  SPRING 2017  3



1900 Odell Owen Road 
Lexington, NC 27295

in this issue
Manager’s Message 1

Get Outside with Outdoor 
Propane Equipment 2

Stay Safe with  
EnergyUnited Propane 3

Join the Smart Buy Plan 4

EnergyMatters
is published monthly for its  
customers by EnergyUnited. 

Spring 2017

EnergyUnited is proud to announce the launch of the 
EnergyUnited Energy Efficiency Store. This new online 
marketplace offers customers the opportunity to purchase a 
variety of energy efficient products, from LED light bulbs to 
energy-saving smart thermostats and everything in between! 
As an added incentive for shopping, the first 20 propane 
customers to shop in the store will be entered in a drawing  
to win $1,500 toward the purchase of a home generator. 

Find out more about the store and start shopping at  
EnergyUnited.com/energyefficiencystore. 

Take control with our convenient  
payment programs.
To keep your bills low throughout the year. 

It’s time again to sign up for EnergyUnited’s 
propane Smart Buy program, the best way 
to keep your monthly energy bills low. 
Rather than receiving unexpected high bills when 
the weather turns cold, our Smart Buy plan allows 
you to pay one flat fee for 12 months – no matter 
how many deliveries you need. With no cost to 
enroll, this program is an easy way to ensure your 
heating costs don’t break your budget. 

Our customers can also use the Pre-Buy program, 
which allows you to purchase propane gas in 

Enroll today by calling 1-888-895-4114, visiting 

EnergyUnited.com/propane or emailing 

propaneinquiries@energyunited.com. 

By shopping online at our Energy Efficiency Store 

WIN 
$1,500 

off a new 
generator

advance at a set price per gallon, to further control 
your propane bills. 

Customers who are concerned with the rate spikes 
we often see in winter months can take advantage 
of our Lock-In program. This program allows you 
to lock in a fixed rate, protecting you and your 
family from any unexpected rise in fuel costs. 
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